measure up agamsi the best prcl
» Is there room for mprovement?

- What changes could make things better?
* Who should follow up?

Please use this mairix to assess where your mg{*znizatmﬁ fits.

Does your program include Gsuiﬁ your precesses ~ Isaction
Best Practice some of the suggested ideas? hg mproweci‘? - fequired?

Other 1hmgs you might want o consider, _:_;-5155 -
+ What Emprovemenfs shouild be our prlorlfy?-

*» Do we need any external resources?

* How shou!d we evaluate our progress?
* What uc‘lion is fequlred"




