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The National Office of WHMIS (NOW), several other govern-
ment authorities and police departments have received
numerous complaints from employers across Canada regarding
aggressive and dubious solicitation from individuals attempt-
ing to sell them their “e-learning” WHMIS education product.

In many cases, employers have advised NOW that the sales
representative has advised them that he/she is acting on
behalf of NOW and/or a provincial government agency. Such
solicitors have often inferred that should the employer decline
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Neither the National Office of WHMIS nor

any Government authority has engaged non
government personnel to act on their behalf
nor adopted a policy whereby an employer
waould be compelled to hire the company that
contacted them to enable the employer to
meet their lagal obligations to provide their
workers with WHMIS education and workplace
specific training in respect of WHMIS

“gontrolled products”.

Employers are reminded that each of the federal, provincial
and territorial agencies responsible for occupational health
and safety {OHS) has established WHMIS ernployer require-
ments within their respective jurisdictions. These require-
ments place an obligation on employers to ensure that con-
trolled products used, stored and handled in the workplace
are properly labelled, that MSDSs are made available to
workers, and that workers receive education and site-specific
training to ensure the safe storage, handling and use of
controlled products in the workplace.

For more information on WHMIS employer obligations,
please contact the OHS regulator for your jurisdiction.
Contact information for each OHS regulator is provided on
the “Federal, Provincial and Territorial Regulatory
Authorities” page of the national WHMIS Web site.
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